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1.0 Introduction 

1.1 Audience 

Panchayat Enterprise Suite is one of the core application area identified under Panchayat 

Mission Mode Project (e-Panchayat MMP). It has been developed by National Informatics 

Centre, Ministry of Information Technology, Govt. of India for Ministry of Panchayat Raj.  

 

Panchayat Enterprise Suite software application is primarily used by the officials of Village 

Panchayat, Block Panchayat, District Panchayat, State Level Users. Apart from these users, 

the applications developed under PES are available for use to various State Line Departments, 

Central Line Ministries/Department and Citizen.   

 

The Local Government Officials are being provided with basic working knowledge of computers 

under various capacity building programs. Accordingly, the PES user interface is institutively 

designed so that it is fairly simple, easy to use and self-explanatory. The software allows you to 

switch-over to local language so that all the textual elements are displayed in local language for 

better understanding and effective use. 

 

1.2 Purpose of this document 

The requirements stated in this document are the Enterprise-wide requirements and features 

are being commonly used across all PES Applications. 

 

1.3 Document Organization 

The document is divided in to four chapters. 

Chapter 1: Introduction ï This Chapter provides an Introduction to the document describing 

the intended audience, purpose of the document, conventions adopted in the document, 

references and contact address for reporting the problems, encountered, if any while using the 

software or related with this document. 

Chapter 2: Brief Overview ï This Chapter gives an overview of the software with a broad list 

of features offered by it. 

Chapter 3: Minimum System Requirements ï This chapter provides information about the 

minimum system requirement. 

Chapter 4: General/Common Operating Instructions ï This chapter provides instruction on 

how to invoke the package. 

Chapter 5: Specific Operating Instructions ï This Chapter provides specific operating 

instructions for each of the features offered by the software. The feature description includes a 

general description of the feature, screen description wherever applicable, step-wise 

instructions for carrying out the operation, what happens after the operation is successfully 
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executed, what more can be done from the current screen and a list of messages that you 

might encounter while carrying out the operation. 

1.4 Conventions 

The document follows the font settings for Chapter Heading, Sub-Headings at various levels and text 

as indicated below: 

Chapter Heading ï Style h1 

Sub-Heading Level 1 ï Style H2  

 

Sub-Heading Level 2 ï Arial Black, 10 pt  

Sub-Heading Level 3 ï Arial, 10 pt, Bold  

Body Text ï Arial, 10 pt 

The labels related to text fields, buttons, icons etc. have been indicated in bold in the document text. 

1.5 References 

Á User Manual Template (NIC-TPL-004 version 1.1) prescribed as per NIC Quality Standards. 

Á Software Requirements Specifications Document for PES(_SRSv1_1_5) 

 

 

1.6 Definitions/Glossary 

This section gives a glossary of terms used in the rest of the document. 

Term Description 

Actor Is a role assumed by a user while using the use case. A 

role defines what activities the actor can perform in 

Panchayat Enterprise Suite 

 

PES Panchayat Enterprise Suite 

MoSPI Ministry of Statistics and Programme  implementation 

e-PRI e-Panchayati Raj Institutions 

MoPR Ministry of Panchayati Raj 

RLB Rural Local Body 

ULB Urban Local Body 

Assigned Unit This indicates the Units for which an user can work for. 

For example, if user is being created to work for 
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Term Description 

Adilabad Zilla Panchayat, then he/she would be given 

Adilabad Zilla Panchayat as the Assigned Unit. 

NA Not Applicable 
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2.0 Brief Overview 

2.1 Introduction 

Panchayat Enterprise Suite is developed which comprises of all 12 Core Common 

Applications  as part of e-Panchayat Mission Mode Project. These include: 

1. Local Government Directory (LGD) 

2. PRIProfiler 

3. PlanPlus 

4. PriaSoft 

5. ActionSoft 

6. National Panchayat Asset Directory (NPAD) 

7. Service Delivery 

8. Social Audit 

9. Grievance Redressal 

10. Skill Management 

11. National Panchayat Portal 

 

 

 

 

2.2 Features 

 

2.3 Sections  

 

PES is divided into various section and these modules are accessed on the basis of user role. 

The PES is divided into the following section. 

 

Login/ Logout- The main use of this feature is to allow you a secured access to the application 

by authenticating their used and password.  

 

 

Role- The main use of this feature is to Create roles within ePRI application. While assigning the 

role, you would essentially group one or more Forms available under the selected Application 

for which role is being created. 

User Groupsï The main use of this feature is to allow you to create a new user group that will 

be created for respective modules of ePRI application by each user group. While describing the 
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user group, you would essentially group one or more roles created through Create/Modify 

functionalities.  

 

 

User ï The main use of this feature is to create users. Once created, users will be able to login 

into PES portal and any of his/her assigned PES application.  

 

Enable / Disable PES Applications- The main use of this feature is to allow you to enable or 

disable one or more PES applications at a state level. When the PES application is enabled for 

state, it would be made available for use to the state units including its  districts/ blocks/ 

Villages units falling under it. 

 

 

Self Registration- The main use of this feature is to allow citizens to  register on the PES 

application. 

 

 

Password Utility Features- The main use of this feature is to access various Password realted 

features like Set Your Password, Change Password, and Forgot Password, View Password 

(accessed by User Manager to view the details of system generated passwords) 

. 

 

Language Package- The main use of this feature is to allow you to create/ modify language 

package for PES Application. It is an interface which facilitates  you to translation your 

applications Labels/messages etc to any UNICODE enabled language.  

 

Manage FAQ Categories- The main use of this feature is to allow you to add FAQ Category  

for your  PES Application. FAQ category once added is available to the FAQ manager for 

mapping to the FAQ being added in the system. 

 

 

Manage FAQ/ Queries- This section allows you to add and manage FAQ Queries, in which 

you can enter, the general details like PES Application, FAQ Category Name etc. This 

section allows you to manage the existing FAQ Queries available in the Panchayat Enterprise 

Suite (PES). 

 

Announcement- The main use of this feature is to allow you to publish the announcements for 

your application. You may create announcement for either New Features or System Shut down 

information to be announced to all PES users and or Citizen.  
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Common Master- The main use of this feature is to allow you to create masters details which 

are being commonly used across PES applications like Qualification, Marital Status etc. View 

Response- The main use of this feature is to allow you to view response of the queries that is 

answered by the authorized PES user. 

 

ADD Query- The main use of this feature is to allow you to add query under a specific category 

for a specific PES Application. 

 

Configure PES Parameters 

This section allows you to configure the various parameters at PES portal level and once 

configured these are set in the system and applied to all PES Applications.  

 

2.4 Target Users 

PES users include: 

 

¶ RLBs (Village Panchayats, Block Panchayats, District Panchayats),  

¶ ULBs (Municipalities, Town Areas etc.)  

¶ State Line Departments 

¶ Central Line Ministries/Departments 

¶ Citizens 

. 

 

 

A detailed description of the complete functionality of the software is provided under Specific 

Operating Instructions as part of Chapter 5. 

3.0 Minimum System Requirements 

PES is a web based application, the minimum system requirements for accessing the website are 

1) Internet Explorer 7.0 + or Mozilla Firefox 4.0 

2) Internet Connection 
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4.0 General/Common Operating Instruction 

4.1 Getting Started 

PES is web-based software and to access the software, you need to type 

http://panchayatonline.gov.in in the address bar of the browser.   

You can see the Home Page as soon as you connect to the site. You will be able to see 

internal forms only after you successfully provide your Username and Password in the Login 

Section. 

PES software application will be primarily used by the officials of RLBs (Village Panchayat, Block 

Panchayat, and District Panchayat), ULBs (Municipalities, Town Areas etc.), State PR Departments, 

Other Line Departments at State, Ministry of Panchayati Raj and Other Central Line 

Ministries/Department users. 

 

 

Home Page contains the following fields as indicated below 

Username ï This field specifies the username. 

Password ï This field specifies the password. 

Forgot Password- It allows you to reset password, in case you have forgot your password. 
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Citizen Section -- Apart from login facility, Home Page also contains some useful information links 

related to Reports, Announcements etc. for citizens.  

Announcement Section ï It displays the PES related announcement(s) for informing the PES users 

and/or Citizen.  

FAQ Section ï This displays the list of Frequently Asked Questions which can be referred for 

addressing basic queries related to the application. Under this section, you may add your specific 

query via óAdd Queryô link. 

View Responses Section -- This displays the list of answers given to the queries raised by any PES 

user or Citizen.  
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5.0 Specific Operating Instructions 

This section will describe the each form of the application in detail. Each module and the forms 

in each module will be described in detail.  

 

5.1 Login   

 

5.1.1 Brief Description  

 

The main purpose of this form is to allow you a secured access to the application by 

authenticating their User Id and password. This login feature facilitates you log into all the 

privileged PES applications in one go through the single sign on concept implemented in this 

Login feature of PES. 

 

 5.1.2 Precondition 

 

PES Users who have been given privileges in one or more PES application(s) or Self 

Registered Users can login into the system. You must be accessing your PES application.  

 

 

5.1.3 Screen Description 

 

The below displays the Home page of the PES application, to login click on the login  

link: 

This login link will also be accessible from any specific PES application Home page.  
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Once you click on Login, the followings screen which facilitates you to login into the Panchayat 

Enterprise Suite (PES) will be displayed: 

 

Fig- 5.1.1 

 

 

    Login Button- Login Button allows you to login into the PES portal. 

Clear Button  - Clear Button allows you to clear the text entered in the username and 

password field . 

 

When you click the Login Button (screen shown in fig 5.1. 2), a new screen is displayed.  
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This screen facilitates you to login into PES. When you click the Login Button, a new screen 

shown in the Fig 5.1.2 is displayed. This screen displays the links to all the application.  

 

 

Fig- 5.1.2 

When you click on PES icon, a new screen namely Switch Unit, as shown in the Fig5.1.3 is 

displayed. 

 

 

Fig- 5.1.3 

Clear Button -This button allows you to clear the text entered in the field. 

Submit Button   -This button allows you to submit your detail. 

 

When you click the Submit Button (screen shown in fig 5.1. 4), a new screen is displayed.  
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This screen displays the menu options as per the privileges assigned to you for the selected unit 

through the Switch Unit page. Now you can work on any of the Menu options available to you, if 

required you can switch in-between your Assigned Units using the Switch Unit link available on the 

header 

 

 

 

Fig-5.1.4 

 

 

5.1.4 Field Description  

 

The Fields present on screen are 

Sno Field Name Explanation 

1    User Id Description- This field is used to specify the User Id. 

 

Validation- This is a valid user id of PES Application. 

Mandatory/Optional- It is a mandatory field 

2 Password Description- This field is used to specify password for the user. 

 

Validation- This is a correct password for the above entered user id. 

Mandatory/Optional- It is a mandatory field. 

 

              

The Fields present on Switch Unit screen are 
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Sno Field Name Explanation 

 Type of User 

Centre/State 

Description- This field is used to Select whether you want to work on 

center level or state level. 

 

Validation- This is a drop down list. 

Mandatory/Optional- It is a mandatory field 

1 State Description- This field is used to Select your state for which your user 

id has been created for. 

Validation- Select one state from the drop down list. 

Mandatory/Optional- It is a mandatory field 

2 Entity Type Description- This field is used to Select entity type from the list of 

entities which have been assigned to you. 

Validation-  Select one entity from the drop down list 

Mandatory/Optional- It is a mandatory field. 

3  Assigned Unit Description- This field is used to Select Assigned Unit from the list 

provided that has been populated on the basis of entity type.  

 

 Validation-Select one Assigned unit from the drop down list. 

Mandatory/Optional- It is a mandatory field 

 

 

 

5.1.5 Flow  

1 Enter the application URL in your browser window to open the application URL 

2 Click the login link. 

3 When you click the login link, a login form is displayed. 

4 Click inside the User Id text-box and type your User id. 

5 Click inside the password text-box and type your password. 

6 Click the login button to submit your login details. 

7 If the login is successful, you will be able to proceed with the application. In case of an error, 

an appropriate message is prompted to you providing you the reason for unsuccessful login. 

8 As you click on login button, it directs you to another form- Switch Unit form in which you have 

to fill the details for PES as shown in the figure below. 
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9. In Type of user, you have to select state or Center on which wish to work currently. 

10. Select State name from the list, on which wish to work currently. 

11. Select Entity Type from the list, on which wish to work currently. 

12. Based on the Entity type and State name selected, the drop down list for Assigned unIt  will get 

populated.  

13. You may have to traverse through the hierarchy of various entities to select the required Assigned 

Unit on which you wish to work. 

14. You have to select Assigned unit from the drop down list provided that is populated on the basis of 

Entity type selected by you. 

15.  When you click on the submit button    a new screen is displayed. The screen displays 

your home page. 

16. If you click on Clear button  , then all the fields get cleared. 

 

 

5.1.6 Post Condition 

What happens when the Login form is submitted? 

 




















































































































































































































































































































































































































































































































































































































